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The Office of the Vice-President (Students and
Enrolment) supports the student experience
and academic success.

Our mission is to promote student learning and
development, enhance the student experience,
and contribute to the creation of an
environment for success at Carleton and after

graduation.

For more details on the services offered by

these departments and for updated news and

information on the undergraduate student
experience, visit students.carleton.ca or
carleton.ca/studentsupport.

Find us online

On Twitter: @Carleton_U

On Facebook:
facebook.com/carletonstudents

On carleton.ca: students.carleton.ca

ADMISSIONS OFFICE
315 Robertson Hall
613-520-3663
liaison@carleton.ca
carleton.ca/admissions
Twitter: @Carleton_future

AWARDS & FINANCIAL AID
202 Robertson Hall
613-520-3600
awards@carleton.ca
carleton.ca/awards

Twitter: @CUAwards

CO-OP AND CAREER SERVICES
Career Services

401 Tory Building

613-520-6611

career@carleton.ca
carleton.ca/career

Twitter: @hirecarleton_u

CO-OP AND EMPLOYER CENTRE
1400 Carleton Technology & Training
Centre

613-520-4331
co-opprogram@carleton.ca
carleton.ca/cc/co-op

FROM INTENTION TO ACTION
407 MacOdrum Library
613-520-2600 ext.1028
fita@carleton.ca

carleton.ca/fita

HEALTH & COUNSELING SERVICES
2600 Carleton Technology & Training
Centre

613-520-6674

hcs@carleton.ca

carleton.ca/health

INTERNATIONAL STUDENT SERVICES
OFFICE

128 University Centre

613-520-6600

isso@carleton.ca

carleton.ca/isso

PAUL MENTON CENTRE FOR
STUDENTS WITH DISABILITIES
500 University Centre

613-520-6608

pmc@carleton.ca

carleton.ca/pmc

SCHEDULING & EXAMINATION
SERVICES

508 University Centre

Scheduling, 613-520-3610
Examinations, 613-520-4454
scheduling@carleton.ca
carleton.ca/ses

STUDENT ACADEMIC
SUCCESS CENTRE

302 Tory Building
613-520-7850
sasc@carleton.ca
carleton.ca/sasc

Twitter: @CarletonU_LSS

STUDENT EXPERIENCE OFFICE
430 Tory Building

613-520-7595

seo@carleton.ca

carleton.ca/seo

Twitter: @CarletonSEO

STUDENT AFFAIRS

430 Tory Building
613-520-2573
studentaffairs@carleton.ca
carleton.ca/studentaffairs

UNIVERSITY REGISTRAR’S OFFICE
300 Tory Building

613-520-3500

registrar@carleton.ca
carleton.ca/registrar

OFFICE OF THE VICE-PRESIDENT
(STUDENTS AND ENROLMENT)
420 Tory Building

613-520-2874
avpstudents@carleton.ca
carleton.ca/studentsupport

Twitter: @Carleton_U

students.carleton.ca




Use this chart as a referral guide to the many student and faculty services on campus.
Common questions and categories are to the left and right that point to the relevant service in the centre.

program specifics

course selection

thesis or essay stream

course substitutions and equivalencies
access to courses that are full

admission process
transfer degrees

financial supporting documentation
Confirmation of Enrollment documents
loans

Work Study program

tuition status

crisis
Working After Hours program
Personal Alarm Pendant program

career advice
career exploration
job search skills
hire a co-op student

equity request
Human Rights conduct

personal / health

stress coping
psychological issues
personal/emotional issues
guest lecturer

support for residence students

cultural transition
adaptation and interaction
inter-cultural education programs

study space
Learning Commons

physical disabilities
learning disabilities

graduation requirements

academic performance

impacts of dropping or adding courses
RESPs

Tory Building

e o o o e o o o

changes (major, minor, program)

impacts of dropping or adding courses

course load

academic advising

questions/concerns about students experiencing
difficulties

ongoing student activities
alcohol awareness
academic integrity appeals

transition support
mentoring programs
Bounce Back program
Orientation

course questions

learning expectations

thesis or essay stream
prerequisites and preclusions

graduation requirements

academic performance

impacts of dropping or adding courses
Financial Support

Academic Department or Faculty
carleton.ca

Admissions
carleton.ca/admissions
ext. 3663

Awards and Financial Aid
carleton.ca/awards
ext. 3600

Business Office
carleton.ca/tuition
ext. 3626

Campus Safety
carleton.ca/safety
ext. 3612 or 4444 (emergencies)

Career and Co-op Services
carleton.ca/cc
ext. 6611 (Career) ext. 4331 (Coop)

Equity Services
carleton.ca/equity
ext. 5622

Health & Counselling Services
carleton.ca/health
ext. 6674

Housing & Conference Services/Residence Life
carleton.ca/housing
ext. 5612

International Students Services Office
carleton.ca/isso
ext. 6600

MacOdrum Library
carleton.ca/library
ext. 2735

Paul Menton Centre for Students
with Disabilities
carleton.ca/pmc

ext. 6608

Registrar’s Office
carleton.ca/registrar
ext. 3500

Student Academic Success Centre
carleton.ca/sasc
ext. 7850(Tory), ext. 1125 (Library)

Student Affairs
carleton.ca/studentaffairs
ext. 2573

Student Experience Office
carleton.ca/seo
ext. 7595

Graduate & Post Doctoral Affairs
carleton.ca/fgpa
ext. 2525

prerequisites and preclusions
internships and placements
opportunities for graduate studies
ESL requirements

credit transfers

budgeting advice

scholarships

bursaries

Employee Tuition Bursary program

How to Finance a University Education presentation

fee payment

emergency situations (call 4444)
Safe Walk
Foot Patrol (CUSA)

co-op opportunities

career preparation

part-time work opportunities
Resource Centre tour

sexual assault coordinator
Aboriginal Student Centre

medical issues
relationship problems
crisis

Resource Centre
doctor’s/medical notes

personal / health (residence counsellor)

international student advising (immigration)
exchanges

UHIP

Establish a student exchange agreement

research support

advising on supporting documentation
accommodations for in-class tests and exams

degree audit

deferred final exams and assignments
petitions & appeals

registration support

MacOdrum Library
study skills (time management)
academic writing
tutor referral program
Learning Support Services
in-class workshops
register as a PASS-supported course
FIT: Action

Student Rights and Responsibilities policy
peer volunteering

crisis support

co-curricular record

leadership development
community service learning
CU Hosts

internships and placements
opportunities for graduate studies

degree audit
Scholarships and Grants
Career Opportunities
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