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ABSTRACT 
Drawing on the dynamic capabilities literature, this research investigates the association 
between risk management practices and organizational resilience in Small and Medium 
Enterprises (SMEs). Both formal risk management (formal risk analysis of new projects 
and activities) and informal risk management practices (adoption of a risk-open culture) 
are considered. A survey was conducted to collect data on the research constructs from 
500 Canadian manufacturing SMEs. The results show that 30% of the sampled SMEs 
did not have any formal risk management of their activities. Partial Least Squares (PLS) 
analyses of the data show that informal risk management is positively and significantly 
related to the resilience of the sampled SMEs, however formal risk management 
practices do not have a significant association with resilience. These results remain the 
same regardless of the level of environmental turbulence and product complexity. When 
focusing only on the sampled SMEs that have some level of formal risk management of 
their activities, PLS results show that both formal and informal risk management 
practices enhance resilience in these firms. In addition, these results are found to be 
sensitive to the level of environmental turbulence and of product complexity. 
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different settings such as projects, Small and Medium Enterprises and public sector 
organizations.  


