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ABSTRACT 
Performance measurement is one of the concepts introduced in the public sector by the new 
public management doctrine. It is a tool employed by performance management in various 
management functions, such as decision-making, controlling, or accountability, for quantifying 
and improving organization efficiency and effectiveness. Generally, the use of performance 
measures by an organization is encouraged or hindered by various external or internal 
organizational elements, such as political factors, organizational culture, or human attributes. At 
the same time, the utilization of performance information has positive or negative consequences 
within organization. As such, the most important positive repercussions are the improvement of 
organizational performance, of accountability, and of the quality of decision-making, whereas 
the employment of performance measurement as a political tool is a negative example. This 
research will be based on an exploratory multiple-case study, where the cases will be 
represented by the public universities from the province of Ontario.   
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